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Dear Mr.Powell,
Re: Aberystwyth Day Centre Review
Thank you for your letter of the 26" June, 2013 regarding the above.

| can confirm that in line with the Council’s policy, the questionnaires used during the above review
were sent to service users, carers and stakeholders in both Welsh and English and | can further
confirm that returned questionnaires were received in both languages.

While the reviewer is Welsh, understands Welsh, she is unable to speak Welsh. Therefore in line
with council’s policy, at all interviews and meetings undertaken by the reviewer she was
accompanied by a Welsh speaker. All written responses in Welsh were also translated for the
reviewer.

I would like to emphasise the importance Ceredigion County Council puts on carrying its work
through the medium of Welsh. Within the Care, Protection and Lifestyle service area, the
percentage of Welsh speaking officers is 51%, which recognises the importance of staff being able
to communicate with service users in their own language. | trust that you will find this information
of assistance.

If you require any further information or clarification, please do not hesitate to contact me.
Yours sincerely,

Miss Bronwen Morgan
Prif Weithredwr
Chief Executive
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